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By becoming a Member of Drone Cover Club the Client confirms that they have 
read, understood and agree to the following terms. 

DEFINITIONS
These Definitions are applicable for the whole Agreement wherever the words 
appear in italics starting with a capital letter. Words importing to the singular 
include the plural and vice versa.

DCC stands for Country Cover Ltd trading as Drone Cover Club.  
Client or Member refers to the party taking out or holding DCC membership. 
Client Information is the full name, date of birth, address, telephone number and 
email address of the Client. 
Term of Membership is the period between the start and expiry dates during 
which a Client’s membership is valid. 
Underwriters refers to the providers of insurance services to DCC. 
Insured Activity refers to any item on the list of country sports pursuits as agreed 
by the Underwriters. This list is available in full on the website or on request. 
Trade Associate refers to a third party business which has agreed to provide 
products, services or special offers as benefits to DCC Members. 
Website refers to the DCC website: www.dronecoverclub.co.uk

THE AGREEMENT
DCC agrees to provide to its Members the full range of benefits, including Country 
Sports Insurance, that are current on any particular date within a Client’s Term of 
Membership.

MEMBERSHIP
1.	 A Client’s membership is only valid if the appropriate fee has been paid in full to 

DCC or one of its resellers.

2.	 The Term of Membership runs from the date and time of payment or an agreed 
later start date if purchased or renewed in advance. 

3.	 Clients are required by DCC to provide full and accurate Client Information and to 
ensure that this is kept up-to-date if any changes should occur during the Term 
of Membership.

4.	 Benefits are only available to current members who hold valid memberships 
with DCC. It is the Member’s responsibility to ensure they renew on or before 
a renewal date, there is no period of grace following the expiry of a Term of 
Membership and a later renewal.

5.	 DCC has a progressive policy of ongoing improvement, widening the range of 
benefits where and whenever possible. DCC reserves the right to add, amend 
or withdraw membership benefits, insured or otherwise, at any time, without 
prior notice or consultation.



6.	 DCC reserves the right to refuse membership to any individual without having 
to provide a reason.

INSURANCE BENEFITS

7.	 Insurance benefit terms are determined by master policies for Liability, 
Indemnity and Personal Accident effected by DCC. Policy wordings, provided for 
general information and guidance, can be found on the website. 

8.	 Insurance benefits are valid for Clients resident in the United Kingdom (defined 
as England, Scotland, Wales, Northern Ireland, the Scilly Isles, the Isle of Man, 
Channel Islands) and the Republic of Ireland. Insurance benefits for Overseas 
Clients are valid only whilst participating in Insured Activities in the UK or RoI and 
provided they have a UK or RoI address for the period. 

9.	 Clients do not have a direct ‘Insured to Insurer/Underwriter’ relationship with 
the underwriters of DCC’s Master Policies. Claims must be made through 
current claim procedures as noted on the website, and will be processed under 
policies in effect on the date of the occurence.

10.	Decisions regarding claims and the extent of cover under any insurance policy 
held by DCC are made by the relevant Underwriters or their appointed agents. 

11.	Any advice and guidance given by DCC is without prejudice. Formal legal advice 
can be obtained through the Legal Advice helpline operated by Underwriters 
and provided as a benefit to Members.

12.	Whilst participating in any Insured Activity Members are expected to act with due 
care and to take all reasonable precautions to prevent any circumstance under 
which a claim may arise.

OTHER MEMBER BENEFITS

13.	DCC does not guarantee the availability of third party offers and products listed 
in the benefits section and shop. These are provided by Trade Associates and 
independent third parties and are subject to their own terms and conditions.

14.	DCC does not endorse, nor warrant the completeness or quality of service of 
product(s) made available to members by Trade Associates, third party suppliers 
or other members.

15.	All other benefits are provided on the basis that the member is using them for 
recreational purposes. DCC does not provide any non insurance benefits for 
professional or commercial uses and applications. 

CANCELLATION

16.	All Clients are entitled to a 14 day ‘cooling off period’ commencing from the 
date of payment or the start of the Term of Membership, whichever is later. 
During this period a Client may cancel their membership and receive a full 
refund of membership fees paid (providing no claim has been made under any 
insurance or other benefits). Fees for additional products such as certificates, 
cards and badges will be refunded at DCC’s discretion.



17.	DCC reserves the right to cancel a Client’s membership, at its absolute 
discretion, with reasons being given upon receipt of a written request. In 
the event of DCC cancelling a membership part way through the Term of 
Membership an appropriate refund will be issued based on the Fee paid and 
the number of days remaining in the Term of Membership. 
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